
 

 
 

FOOD SAFETY STANDARD OPERATING PROCEDURES TO 
MANAGE SUSPECTED FOOD POISONING AND 

CONTAMINATION IN THE NSNP  
 

Principal to stop feeding immediately  

 

Call the Local Clinic 

 

 Alert the NSNP Coordinator at the District 

 

Remove all food from the kitchen or preparation area 

 

Cover the container and label it “DO NOT EAT” and date it 

 

 Store it in a safe place (preferably the principal’s office) 

 

Alert Municipal Environmental Health Practitioners (EHPs) 
 

 
 

 Teachers to accurately keep record of learners that are affected 

 Inform the parents/guardians of affected learners 

 Notify the Department of Basic Education at the toll free number 0800 20 29 33 

 The Provincial Education Department (Communications) to address any media enquiries 
when necessary 

 The District Coordinator for NSNP will advise when feeding can resume  

NB: Adhere to food safety tips to prevent a similar incident 

Provincial Environmental Health  services    Telephone number 

Eastern Cape 040 606 1719/8 

Free State     051 408 1541/1421 

Kwa-Zulu Natal 033 846 7510/7503 

Limpopo 015 293 6199/6193 

Mpumalanga    013 766 3448/3154 

North West 018 397 2685 

Northern Cape 053 830 0537/0539/0540 

Western Cape 021 421 1124 

Gauteng 011 355 3479/3145/3754 

 


