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HOSTEL OPERATING PROCEDURE

Background and Purpose
The purpose of this document is to provide parents, guardians and staff of ___Name of Hostel___ , the hostel of ___Name of School___, guidelines pertaining to general conduct, protocols and measures with regards to the ___Name of Hostel___  COVID-19 lockdown measures.

The success and workability of these measures and protocols are dependent on the presupposition that every resident and staff member of ___XXX___ will assume responsibility at all times to ensure the safety and wellbeing of every person accessing the premises.

Opening en arrival

1. The date upon which the hostel opens is ___XXX___;
2. The time of arrival will be communicated to parents and guardians;
3. Residents may only enter the premises through the hostel’s main gate;
4. The temperature of residents will be measured prior to gaining entry to the hostel building; 
5. No parent of guardian may enter the hostel building;
6. Every person present should wear a mask.
 
System and Arrangements

1. Hostel and Staff
· All rooms, including bathrooms and comunal areas are to be sanitised;
· Hand sanitizers should be available at the main entrance of the hostel building, as well as all entrances to the mess hall;
· Clear notices should be displayed at prominent and visible areas detailing the dangers of  Covid-19 virus, as well as methods of preventing the spread of the virus;
· Workers and staff will be issued with thermometers to measure and the temperature of residents and staff;
· Personal protective equipment (PPE) will be provided to all staff, and staff members will undergo orientation training with regards to the Covid-19 virus, which includes:
i. Identification of symptoms;
ii. Procedures and protocols in the event that a resident displays symptoms or tests positive;
iii. The practice of proper hygiene to prevent the spread of the virus; and
iv. The implimentation of a daily routine and safety measures.

Learners and Parents or Guardians

In the event that a child would have to return to the hostel, the parent or guardian of such a learner should notify the Hostel Head at least 24 hours ahead of time by sending an email to ___email address___ or by sending a message to ___contact number___;
1. No person will be allowed to access the premises if, within 14 days prior to the envisaged return date, he or she displays symptoms of Covid-19 or had been in contact with a person who had been infected or displayed such symptoms;
2. It is expected of hostel residents to take the necessary precautionary measures necessary and to maintain the guidelines set by the hostel to ensure the continued safety and wellbeing of all residents and staff;
3. Residents are required to procure their own masks or face shields. Hand sanitizers will be provided for communal areas but residents are required to procure their own for personal use;
4. Residents are required to vacate the premises on weekends to allow for sanitation and cleaning. Parents or guardians are required to make alternative arrangements with the Hosel Head in the event that rooms cannot be vacated;
5. Parents or guardians should be in a position to retrieve their children immediately should a child display any symptoms, or if the lockdown regulations move to a level necessitating evacuation.

Personal Measures

1. Room layouts will be conducted in such a manner so as to allow only one resident per room, where possible. If necessary, rearrangment will be considered as more residents return to the hostel;
2. Strict measures will be implemented to ensure social distancing in rooms in the event that residents will have to share rooms;
3. Social distancing of 1.5 meters are to be practiced at all times, especially hallways, corridors, communal areas, bathrooms and living quarters;
4. Rooms are to be vacated on weekends for cleaning and sanitizing, however, rooms should be kept neat and tidy deuring the week as well;
5. Residents are not allowed to visit each other’s rooms;
6. Personal items such as combs, bottles, clothing etc. may not be borrowed between residents;
7. Residents are encouraged to bring only necessities to ensure swift evacuaton if necessary;
8. Residents are encouraged to:
a. Frequently wash their hands with soap and water for at least 20 seconds; 
b. Keep nails and teeth clean;
c. Not to touch their faces, mouths or eyes;
d. To sneeze or couch into a bent elbow, or tissue, and to discard such tissue in a bin with a lid. Immediately wash hands thereafter, in line with point a. above;
e. Refrain from teasing or victimising other who are sick;
f. Share knowledge about disease control with family and friends;
g. Inform staff if they feel unwell.

Mealtimes and Mess Hall Arrangements

1. Arrangements with regards to mealtimes will be communicated to resident on a continual basis;
2. Residents are confined to eating at designated spots in the mess hall;
3. Social distancing of 1.5  meters should be practiced at all times in the mess hall and when queing for food;
4. Staff should monitor the mess hall to ensure that residents practice social distancing measures.

Food Preparation

Transmission of diseases is minimised by practicing proper hygiene and by handling and cooking food properly. Food handlers should:
1. Wash their hands before and after touching or preparing food;
2. Wash their hands before and after serving food to residents;
3. Ensue all surfaces are cleaned daily with a sanitizing agent (recommendations are 0.5% sodium hypochlorite (biocide bags) or a bleach mixture of 250 mℓ bleach to 5 liters of water;
4. Ensure all kitchen appliances are properly cleaned;
5. Ensure that all headgear, masks and disposable plastic aprons are properly worn and discarded to prevent double transmission.
6. Wear closed shoes;
7. Ensure that foods are properly stored to prevent contamination;
8. Ensure all foods are properly rinsed prior to cooking, including fruit, before being served to residents;
9. Ensure that food, especially meat and eggs, are properly cooked;
10. Ensure that residents do not share food, drinks or cutlery with one another.

Bathrooms

1. Bathrooms:
· Should be sanitized daily;
· Should be stocked with hand sanitizers and soap and running water. 
2. Strict limitations are placed on the number of learners allowed at a time in a bathroom. Strict social distance measures of 1.5 meters should be maintained at all times.

Control

1. Daily hostel controls and registers will be monitored and adjusted to accomodate returning grades. Necessary rearrangement of rooms might follow;
2. The temperature of every resident will be measured every morning at breakfast  and at evenings. The staff members on respective duty for boys and girls will be responsible for this;
3. Staff members on duty will conduct checks on residents during the day. Residents do not have to leave their rooms for this.

Leasure time

1. Unauthorised leasure, recreational and sport activities, are not allowed permitted until further notice. Running and walking groups are also not permitted;
2. The Hostel Head, in consultation with the School Principal, wil determine when recreational and sport activities will resume. This includes sporting facilities; 
3. A social distance of 1.5 to 2 meter should be maintained in the event of the resumption of authorised activities;
4. Hostel learners are only allowed to leave the premises, with permission, to:
a. Purchase necessities at a store;
b. Jogging/running or walking if a social distance of 1.5 to 2 meter is maintained. 

Residents indicating symmptoms

When a resident feels sick, or displays symptoms of Covid-19, such as a dry cough, sore throat, high fever, difficulty breathing, the following procedure should be folllowed: 
1. Isolate the resident until he or she has been inspected by a qualified medical professional;
2. The resident should wear a mask. If he of she does not have one, one should be provided;
3. Parents or guardians should be notified immediatly;
4. Contact the National Institute for Communicable Diseases (NICD) toll-free at 0800 029 999 or contact the responsible person appointed in the Department of Education’s Circular 1 of 2020. 

General

1. Any person entering the premises should maintain a social distance of 1.5 meters;
2. Staff and residents should ensure they frequently wash their hands wiith soap and water or use hand sanitizers to ensure the spread of Covid-19 is effectively combatted;
3. Residents displaying symmptoms of Covid-19 should immediatly report to a satff member. ___XXX___ (for the boys) and ___XXX___ (for the girls) will be in charge of medical protocols. He resident in question should be isolated immediatly. Parents of guardians will be notified to fetch their chidren;
4. Residents and staff are required to wear masks at all times when in hallways, corridors, study areas and communal areas;
5. Residents and staff should, as far as possible, assume responsibility for their own safety and wellbeing, as well as the safety and wellbeing of other residents and staff;
6. Residents are required to remain in their rooms to study, but may utilize
______name areas that may be used ______  for study purposes in order to access ______eg. wifi, library etc._______. 
Social distancing of 1.5 meter will be practiced at all times, where necessary. 

Staff

1. Staff members resideing on the premises should assume responsibility for the safety of their families;
2. Personal protective equipment (PPE’s) will be provided to all staff members;
3. Temperature readings of all staff members will be recorded and monitored on a daily basis;
4. Staff members should maintain a social distance of 1.5 meter at all times.

Deliveries and contractors

1. All delivery personelle and contractors are expected to comply with requirements set out in the regulations, as issued by government;
2. ___Name of responsible person___ will monitor compliance in this regard, identify and evaluate potential risks and report non-commpliance.
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